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What are you 
monitoring?







Monitoring Tools

• Premium

o Radian6
o TNS Cymfony
o Reputation Monitor

• Credit Crunch Solution

o Google Alerts RSS
o Google News Search RSS
o BlogSearch RSS
o Twitter Search RSS
o ... Yahoo! Pipes!



Negative Page

• Specific Concerns

• Visibility and Reach

• Influence

• Ranking Potential

• Response Strategy



Choosing Search Results

• Problems

o Which queries?
o Search volume?
o Searcher intent

• Solutions

o PPC for Volumes
o Keyword Competition



Dealing with Search Results

1. Identify or create content that could rank instead

2. Increase the strength of those pages



Tip #1:

Only 2 pages per site 
per results page



Tip #2:

Get good at Wikipedia



Ten Minute Guide: How-to Become a Wikipedia Pro

http://bit.ly/wikipro

WikiRank

http://wikirank.com/

http://bit.ly/wikipro
http://wikirank.com/


Tip #3:

Hide your referer when 
probing sites



Hide Your Referer Keywords

http://bit.ly/referer

http://bit.ly/referer


Tip #4:

Remove pages when 
they 404
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