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Contracts & Forms

Order Form:
The specifics and functions of a site, as agreed by you and Distilled. This will lay 
out how many pages you want your site to have, the sitemap for these pages, 
your expectations for the way the site will work, and any special features you 
would like such as galleries, shops and contact forms.

Requirements:
A sitemap is a diagram of the pages of a site, indicating the way they will 
function, and link to one another.

Sitemap:
A legal document detailing all the rights and responsibilities of Distilled and the 
client, to be signed by you at the start of your relationship with Distilled.

Terms & Conditions:
A legal document detailing all the rights and responsibilities of Distilled and the 
client, to be signed by you at the start of your relationship with Distilled.

Web Design Order Form:
A document detailing the work Distilled is to undertake for you, the timescale for 
deliverables, and the cost to be billed for the work.
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Some things to keep in mind:

Handy hints

To finish off we thought we’d leave you with a few handy hints to bear in 
mind when creating a website. After all, this is what we do every day, and 
so we want to make it easy for you to get a great website up and running as 
quickly and simply as possible!

Too many cooks spoil the broth. 
Your website should be signed off by one or two key people. Be very cautious of 
emailing the entire office for their opinion. It is rarely helpful, and can actually make 
the process longer, more complicated, and will not result in a better website.

It’s all about the destination.
The most important thing about your website is that it achieves what you 
want it to (i.e. informs users of your products, allows customers to get in 
touch with you, sells your products efficiently etc).
There may occasionally be elements you would like your website to have, 
which may not technically be possible because it is not supported by the 
browser, we would have to write an entire programme to support it, it will 
not help your search engine ranking, or it simply isn’t technically feasible. 
However, we will be happy to discuss these issues with you, and find a way 
to ensure your website looks great and, most importantly, functions in a way 
which achieves your goals.

Design for your users, not for you
Your users (i.e. the people who will be viewing and navigating around your 
website) are the most important factor to consider. A website should be 
designed with them in mind. Our team are experts in usability, so they will be 
able to advise you on this.

Keep text to a minimum. Only provide users with information they NEED 
to know.

Users visit websites for a specific purpose, not to read your entire site. 
Make it as easy as possible for them to find what they are looking for.

Buttons/Links which require action should be as clear as possible, and 
use simple, conventional terms like Search, Go, Contact Us etc.

Site navigation should be clear and simple. Users should always know 
where they are, and how to get back to where they were.


